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Q6. Select the synonym of the following word:

Panic
A. Wonder B. Scared
C. Calm D. Brave

Q7. Select the antonym of the following word:

Devout
A. Religious B. Enthusiastic
C. Pious D. Irreligious

Q8. Select the meaning of the following idiom:

Hit the hay
A. To end in failure B. To go to bed in order to sleep
C. To fall so that your body hits the ground D. To love your work
heavily

Q9. Instruction: The underlined word in the below sentence may have an error. In case
there is no error, select the option "*No changes required"".
The Ambanis have the most expensive house in Mumbai.

A A B. An

C. Space should be left blank D. No changes required
Q10. The locker is the books, to ensure safety.

A. by B. after

C. behind D. near

Q11. Gautama Buddha Discourses which language?

A. Pali B. Sanskrit
C. Hindi D. English
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Q11. viqw g foper s  Swawn/sre=t 3 92

A. Trelr B. @&hd

C. & D. 33l

Q12. PSLV-C47 is launching Vehicle Mission from Sriharikota.
A. 65 B. 21

C. 13 D. 74

Q12. PSLV-CA7 sh =fihier & wife=r 8 arer &t e oiehet fireT 2

A. 65 B. 21

C. 13 D. 74

Q13. Which state has the largest Coastline?

A. Maharashtra B. Karnataka
C. Madhya Pradesh D. Andhra Pradesh

Q13. 3 & T § Ted 9t qevar 27
A. FERTSE B. shilceh

C. #EY yeer D. 31T¢T 9eer

Q14. What is the term of the Office members in the Human rights commission?

A. 2 Years B. 5 Years
C. 4 Years D. 6 Years

Q4. grafrer R & wEfei Gewit #1 FHRwE fhaT af @ aar 27

A. 2 |1l B. 5 dref

C. 44 D. 6 "l
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Q15. Which among these are the Southernmost Hills?

A. Nilgiri Hills

C. Cardamom Hills
Q15. it & e sl vereh #i ot 27
A. Frafely i gerfsar
C. ScIadr & qgrsar

Q16. In which year, Haryana is formed?

A. 1996
C. 1990

Q16. i 1 T g ol

A. 1996
C. 1990

Q17. Title of Haryana Kesari Owned by

B. Nallamalai Hills

D. Ajodhya Hills

B. dodHds el
D. 3raear ffeg

B. 1901
D. 1896

B. 1901
D. 1896

A. Pandit Nekiram Sharma
C. Sakshi Malik

Q17. wfermom et %1 figama

A. 9f2d PR AT
C. grefr Afoew

B. Dharam Singh Hayatpur
D. Ganga Singh Hayatpur

B. & e gAaqR

D. I1aT THE AR

Q18. How many famous Battles were/was held in Panipat?

A 4
C.3
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Q18. e & forey g 7 w12 Y

D. 1
Q109. district is the largest producer of wheat in Haryana.
A. Kaithal B. Sirsa
C. Jind D. Ambala
Q19. zfemn § et 18 o1 T et SeTes B
A. e B. faar
C. Siig D. 3tFsTeT
Q20. In year, the Panipat thermal station was commissioned.
A. 1969 B. 1979
C. 1983 D. 1994
Q20. urfiya snfer A T a1 e e o el
A. 1969 B. 1979
C. 1983 D. 1994
Q21. Official Language of Haryana is?
A. Hindi B. Marathi
C. Punjabi D. Haryanvi
Q21. e it s T H o £?
A. & B. #RIS
C. gaTTer D. glAToTdY
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Q22. Haryana Poetry is divided into how many eras?

A. 6
C. 11 D. 3

Q22. zfeamom it shferar =it e it § fererfra o ma 272

A. 6
C. 11

Q23. In the Sharada Script, how many Nath Community texts are there in Museum of
Kurukshetra University?

A.5
C.1 D. 3

Q23. rrear fetfer # ror wrgarer 3 e T, e fraferaers & wimerer # feor #7

A.5
C.1 D.3

Q24. Who wrote the book of "Shri Nath Ashtak"?

A. Siddha Chauranginath B. Siddh Yograj Puranath
C. Guru Gorakhnath D. Raj Ram Shastri

Q24. "'sft Aror st e forery ot 27
A. e =it B. ey IIRTST Ry

C. % RG-S D. st A ATET
Q25. Sushma swaraj belongs to which district of Haryana?

A. Faridabad B. Fatehabad
C. Charkhi Dadri D. Ambala
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Q25. o1 et gfeamm % form foret & wwsifer 87

A. WIGETG B. BdgEIG
C. T eredY D. 37FTelT

Q26. The 550" Prakashotsav of Guru Nanak Dev Ji main event was organized in
district of Haryana.

A. Sirsa B. Jind

C. Jhajjar D. Sonipat

Q26. 1% e 3= St % 550 SehTeiieqa i AR s % fSrer o fomam T em
A. Taar B. Sfig

C. 3oy D. Iiad

Q27. During 2018 - 19, what was the per capita GST collection from the state of Haryana?

A. 22,645 Rupees B. 25,000 Rupees
C. 21,745 Rupees D. 21,000 Rupees

Q27. 2018 - 19 & 2xm, e s & iy =fE shogdt wug far or?
A. 22,645 ¥qU B. 25,000 ¥9T

C. 21,745 ¥4T D. 21,000 9T

Q28. In Foot Safety Index, Which place did Haryana rank in all the states and UTs of India?

A. 10t B. 12th
C. 14t D. 16t

Q28. we 4wt g2 , Wi o aft Tedl 3 5 it wal § wfEmon ¥ i o e wfe fwar?
A. 10af B. 12ar

C. 14ar D. 16af
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Q29. In Yasar Dogu International tournament, Wrestler Vinesh Phogat Won

Medal.
A. Bronze B. Gold
C. Silver D. Platinum
Q29. zrew Sy siciedig gfife #, geea™ fmw we 3 uge St o
A. drde B. @lem
C. =iy D. alfeaa

Q30. Largest forest that covers in Haryana?

A. Panipat B. Kurukshetra
C. Panchkula D. Faridabad

Q30. zfemm § ge® sreT ST Faf 27
A. greiadT B. Fo&TT
C. gl D. WgHTG

Q31. According to area which one of the following is the smallest forest in Haryana?

A. Fatehabad B. Panipat

C. Kurukshetra D. Hisar
Q31. &rwer % srEm, Fefefad & & sfamn % B e § woit s sirer 27
A. BBIETG B. ureliaad

C. Foad D. fgar

Q32. "Tree Day" was celebrated on which month?

A. January B. July

C. June D. November
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Q32. " feg" fore 7 # T ST 917
A. ST B. oIS

C. 5T D. gy

Q33. The constitutional head of the Haryana state government is

A. Chief Justice of India B. Speaker
C. Chief Minister D. Governor
Q33. g T TR % gt giew &

A. 8IRd & HET FaraTefier B. T

C. Feg#d D. TsgqTel

Q34. In the following, Haryana Governor has no right to appoint

A. Chief Minister B. Judges of the State High Court

C. Advocate General D. State public Service commission members

Q34. fr=fatfiaa & @ forasht Fgfe w1 stfrerr sfmm % Tsaure 5 72 21

A.ag'@ﬂéﬁ B. I & 3T ARATAT o ~ITATeNer
C. Herfgedr D. =T @lsh TaT AT & G

Q35. In which region of Haryana, Pandit Neki Ram Sharma concentrated his nationalist

activities?
A. Bhiwani B. Hisar
C. Rohtak D. Fatehabad

Q35. vifeq I Tw smt I a1 At nRiRRRET st % fr & § HiEa fen?
A. fAareT B. RO
C. Jgds D. Bdglelg
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Q36. What is the full form of SSD?

A. Storage State Drive B. Solid Storage Drive
C. State Storage Drive D. Solid State Drive

Q36. SSD = fararfea &9 = 27

A. TERS ¥ 33T B. Affels T&RT 3189
C. TeT TR 3189 D. difos ¥e 35a

Q37. Input Device which accepts or recognizes touch as input is called as

A. Recording Screen B. Touch Screen

C. Hard Disk D. Mouse

Q37. 3z fearsw St Tt Al $qe % 7 § THohRaT 7T AN E I et ST 2
A. RepifSar whre B. I BhIT

C. 815 3% D. A3H

Q38. What is the full form of ROM?

A. Rest Only Memory B. Random Only Memory
C. Read Only Memory D. Right Only Memory

Q38. ROM = T &7 77 272
A. T&T 3wl AFT B. {EH 3eoll AANY
C. 13 3ol AERY D. Req 3fi=elr AERT

Q39. Identify the smallest digital storage unit?

A. Kilo Byte B. Byte
C. Bit D. Mega Byte
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Q39. we B fefvrea it 7fe 6 weam #{?

A. Tohell ST8T B. d15¢
C. fae D. #9I 8¢

Q40. Find the one which does not belong to the group.

59,67,81,89
A. 59 B. 67
C. 81 D. 89
QA0. 3w i T < g @ et

59,67,81,89
A. 59 B. 67
C. 81 D. 89

Q41. MO:OL::TU:?
A. VN B. VR
C.VC D. VS

Q41. MO:OL::TU:?

A. VN B. VR
C.VvC D. VS

Q42. Find the next number in the series:2,13,35,68,?

A. 82 B. 92
C. 102 D. 112

QA42. siger & el e w1 gar e 2,13,35,68,?

A. 82 B. 92
C. 102 D. 112
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Q43. If RAT is coded as TR then how will SON be coded?

A. ON B. NO
C. 0Ss D. NS

Q43. afs RAT =1 TR % &9 & e frar mam 2, aF SON =1 i w9 & e frar Semm?

A. ON B. NO
c. 0s D. NS
Q44. Find x.

(813 + 129 + 322 +44) = (8 + 14 - x + 12) = 109
A. 18 B. 20
c.22 D. 24
Q44. X 3 Fifsm

(813 + 129 + 322 +44) = (8+ 14 -x + 12) =109
A. 18 B. 20
C.22 D. 24

Q45. A shopkeeper sold a shirt for Rs. 1250. If the cost price of the shirt Rs.980, find the profit

percent.
A. 26.55% B. 27.55%
C. 28.55% D. 29.55%

Q45. T gebram 3 ok wé 1250 w3 & sfeh afe 18 ot e gew 980 ww R, A @ it 71

A. 26.55% B. 27.55%
C. 28.55% D. 29.55%

Q46. By how much is 70% of 50 is greater than 40% of 60?

A 11
C. 13 D.7
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Q46. 50 =1 70%, 40 3% 60% T framr stfer 27

A 11
C. 13

QA47. Aahana has 50 Paisa and 25 Paisa coins in the ratio 3:2, amounting to Rs. 150. Find the

number of 25 Paisa coins she has.

A. 100
C. 150

B. 125
D. 175

QA7. srem 3 ura 50 e st 25 a & fresh 3:2 % srqar # ¥, et et ftr 150 w9 ek urer g 25 e &

gt < g Jra Fifs)
A. 100
C. 150

Q48. Self-adjusting force is

A. Static friction

C. Normal friction

Q48. ATeH-THTES el 2
A. T avur

C. IrHT g¥ur

Q49. Diffusion of Bromine is maximum in

A. Liquid

C. Vacuum

Q49. ginfiT =1 T@R F 31fereham 2rar 21

A. dlel

C. fFaa

March 02, 2020
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Q50. In ecological pyramid of numbers, position of producers is

A. Top B. Bottom

C. Middle D. Position is not certain
Q0. st % wiitffaes frufie #, soesi ffeafd R

A. 3 B. s

C. 7e D. feufa fafRaa =i &

Q51. Which one of the following information would be irrelevant on the customer's credit
application for a purchase?

A. Purchase price of the customer B. Amount payable by installments

C. Purchase price of the retailer D. Number of installments

Q5. uree =1 @it % foru o1 Sraeut Fet & & el SThr 3Feisrg ait?
A. TMEH T Wl HAT B. fohedl & $farciret Treg iR
C. Gell GHER T T HrAd D. fhedlt &r wear

Q52. What should you do when a customer asks you about the available credit facilities at your

store?
A. Explain about the various credit facilities B. Tell him about any credit facility randomly and
available force to take it
C. Ask the customer to not purchase from your D. Ask him to research on the internet and then
store if he needs credit facilities come back to the store

Q52. 11y gehT  Seres 0T G o A F AT ek ST G T ST FT HA?

A. 39crstr fafaer ot giem & ar & garder B. fanely ot %oT giaerm & e & TV 3R AR HolX
FLr

C. Ife HoT Flaem =g dr 3mash ghrel & o o o D. 37¢ 30 gR # FACH Ul A & TG Gohlel H 3HTel

Tl T Tellg AMgeh Hr &3 &I e
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Q53. How should you rescue someone who is getting electrocuted, while ensuring that you are

safe?
A. Push the person away from the electricity B. Use a wooden stick to push the person away
source with bare hands from the electricity source
C. Hold the persons' clothes and pull towards D. Use a metal stick to push the person away
yourself from the electricity source

Q53. syt geam i e & T@ g ferstelt o e o @ fRelt A o 3 s ?

A. 31 gTelt @ 39 cafed 1 fega T @ gT T B. IehsY T TN X 38 STl @l faegd FId & g¥
Tholal

C. 39 YTkl & HUST I Gehsehl 3 0T R Wral D, UTe] T il & 38 eFferd 1 fdeged T F g aehela

Q54. In a provisional supermarket, which one of the following processes would be a preferable
method for preventing shoplifting?

A. Lock all the products inside cupboards B. Ask customers to wait outside and tell you
what they need

C. Install security surveillance cameras D. Reduce the number of products

Q54. i wmwft gowrehe , W T =W & 1 Sfdsy 0 % fore e § @ st simare sy, Seat ais 27

A. T 3ot AR & W@ S0 3R arer oed B. I Y 18T W3 IGHT TRl AT ATRT A Fclel hr
£y
C. gl fAaRmeh ey e D. 3curel &I H&AT HH HY

Q55. Which one of the following should be present inside the store for fire emergencies?

A. Bucket B. Fire extinguisher

C. Rolls of wool D. Pipe

Q55. a7t smmaraepTel fRerdt 3 forg M % vfiqt fier § & i@ sofeea @ =fee?
A. STeer B. 31aaAIerHAT I

C. 3T & e D. 989
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Q56. How can you make the customers feel safe and comfortable in your store?

A. Have slippery floors B. Make the store dimly lit

C. Have sharp edges to shelves D. Have good security
Q56. smeh gohr # TTek Shi TR ST STHRE S HEGH SHUETAT ST bl 27

A. ThEereTarelr St TEeht B. gehTel 3 e A=A IGHT
C. Yeast & e fheak TGHT D. e FR&T IWHT

Q57. What should you do if there is an accident inside the store?

A. Panic about what to do B. Calmly help the injured

C. Run away from there D. Blame the injured for carelessness

Q57. g ¥ sfiat af gefe Bt & a S BT =ee?
A. T FAT ARV S/ oI gordel HATS B. STeHT T erichqdsh #Hee Y
C. g8l & H1eT Sv D. SIEHIT ATORaTEY T &Y HS

Q58. Which one of the following will make you lose the customers interest while demonstrating

a product?
A. Explaining how the product can be useful to the B. Checking at regular intervals if the customer is
customer understanding
C. Explanation about all the features of the D. Use of complex technical terms to explain
product about the product

Q58. 3eurg 1 wael ket gu et # & foraeh T ek 1w @ew & wed 27

A. TTESH Sl 3cUTE H8 HAGEIR BT Tg FHSTH B. Mgeh 1 THST H 3T {61 § S ATAS 3Tl #
g w0

C. 3curg &1 &Y A3t & ar A TIsrmIor D. 3¢9 & SR H STl §U SAfeel Tehfaldhr ereal T Flar
FT
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Q59. Your store has added a new product. You have been asked to demonstrate it to every
customer who visits. When should you do it?

A. As soon as the customer enters the store B. When the customer is choosing the product he
came to buy

C. After you have demonstrated the product that D. When the customer is being demonstrated
the customer needs about another product

Q59. ek T 7T IeqE ST | THA F STHATA T ATE T JABT TGX HA T ST F2T T 3] ST T el AT
=fee?

A. TG S &Y gehlel & Tl Xl © B. SI& 9ITgeh 3eTehT 3cUTe IoA T6T & ol @ Wliet & forw
3T E|
C. TTgeh T 3T IS, HT Y2 Hll & dIg D. IMEH & 3T 3cUIE T Tl e@ram 5r @I &

Q60. How can you recommend the customer of the product that they are exactly looking for?

A. Listen in detail to what the customer needs B. Explain in detail about every available product
C. Ask them to find out about the name of the D. Ask them to come back when they know what
product from their friends they want

Q60. yree R 3eure i T § & 36t 3eare i RAwIRET 179 Y HA?

A. TTEh T ATTRIAHAT T FAROT €T & ol B. &Y 3Uerstl 39T & fqaxor aeit
C. 37 aredl & 3 3c9Te; T A1 JSed & foIT e D. 3¢ ST TGV AT Tl FY Y gehled & 3T & forw
Fe

Q61. How should you make the customer feel about your suggestions regarding products?

A. Doubtful B. Confident

C. Uncertain D. Confused
QB61. 3eqre 3 st T SATUhT WelTe 3 S & WTEF B AT FHT HEdH FAH?
A. gfeaer B. 3mea¥d

C. sfafaa D. 3T
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Q62. What should you do while helping the customers choose a product?

A. Ask them to make a hurried choice B. Give time to think and understand
C. Force them to buy a product of your choice D. Confuse them into buying a product that you
need to sell

Q62. g =1 3ear@ < F Wag I GT O AT FHEAT AMC?

A. 37¢ STodl @ gelel & fT g B. 3¢ A 3R o & v aaa &
C. 39 aATd T 3cUTe 3o¢ e & AT Ffgy Y D. IME T 3Tt H STeIhT YT AT 3c4TG AT
3T g 39 9

Q63. What is the stores' advantage in providing specialist customer support?

A. Increased expenses B. Increased number of returning customers

C. Improved revenues D. Increased work for the employees at the store

Q63. ferdivr siTeeh wHsl FaM ATl G i T T 32

A.a'c.rrg’m@a‘r B. i 3T=1aTel ATEehT hl T&AT S&aAT
C. guRd Isiea D.Wa}?wﬂﬁﬁwa@rgﬁm

Q64. How can you ensure that each of your customers is getting receiving specialist support?

A. Don't let too many customers enter the store at B. Hire too many employees
once

C. Delegate work smartly among the employees  D. Provide demonstrations in big groups
Q64. s & mme i fersivy wwel firer T & sEh GRS T S wOT?

A. Gl B T & GAG #H 310 a1Eeh 3T A1 S B. S8Id 318 HaTaTiRaAT I AlhIu 36

C. HRT &1 1 TS I Tdfed A D. 93 el & gedie yard

Q65. Which one of the following can help in maximizing sales in your store?

A. More employees in the store B. Promotional events

C. Increase in prices of goods D. Reducing the stock available
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Q65. ek e H sfishr stftreham et # e § & e wew g
A. g1l # 31 searlr a7cll e B. YOIR &shd

C. HATT &Y h1HAT FJerT D. 39eTstT ATl &l ha el

Q66. How can you make your sales promotional event successful?

A. By conducting it secretively B. By ensuring its details are widespread

C. By selling things at higher prices D. By speaking negatively about it

QB66. a1z sfisht Tom HrElsRH i Fereel Fa T

A. SHI HaTolel o TT & FX B. 3T fAaR0T Fex TR g gHehT FiARD X
C. ST & 3 HAT 7 ST D. 38% IR H FARRIcHS dTd

Q67. Which one of the following attracts more customers to a store?

A. Untidiness B. Rudeness

C. Cheating D. Cleanliness

Q67. frr § & FRE Il TEw g hl 3T AR 87

A. ATRATEY B. 31frsear

C. ¢r@resy D. ATHYRT

Q68. Which is the best method of providing the best personalized sales support?

A. Showing products after tactfully knowing how B. Trying to confuse the customer into buying the
much the customer is ready to spend most expensive products

C. Showing arrogance to the customer so that D. Delaying the process of billing and packing
they know the store is reputed

March 02, 2020 Page 19 of 27



Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA
AfterNoon Session

QG68. gatan saftmra sfishT THe YEM FT T GATTT qT T 27

A. g fahdell @d &tel & fAT IR ¢ sHeT Iqus @ B. IMge T 37TF AGIN 3cUT Wilear H ST
Tl el o 916 391G G@TelT

C. amgal & 9fd §ehaY STare difeh galel Y gfasar 3e¢ D Tafofar 3l ke ufshar & & avear
A 3T

Q69. What quality should your employee NOT have if you are trying to leave a positive impact
on your store customer's mind?

A. Attentiveness B. Empathy

C. Aggressiveness D. Honesty

QG69. 31T TTE o T | AT T FHIHEF THIE STHT =Ted & Al STk FHART H T ToredT T8t a1 =riee?

A. TaeTarer B. @ergeyfal

C. 3TshHBAT D. <4 é

Q70. How will you behave in front of customers?

A. Based on what the particular customer expects B. Loud and cheerful so that they find you
from you interesting

C. Pushy and resilient to ensure that you make a D. Based on what makes you feel happy
sale

Q70. et 3 T 31 T Sdta HAT?

A. G TI9Y 3Tgeh 3TTdeh FAT 3TUETT T ¢ 3Heh MUR W B. SIR-5IX A 3R g0 it STerelid Y dlfeh & 319
NEKC)

C. STeeT 3R oreliel difeh 379 SlishT & FiaATReear L D. 39T ST @ 9Tl § 38 YR R
Q71. Which one of the following should you NOT do while resolving customer complaints?

A. Listen carefully B. Find a solution

C. Blame the customer D. Take action to resolve
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Q71. urees it frprrdt ST qHTE . TH e § & s o e =nfRe?
A. STTqd Gelell B. ol foiehTelell
C. IMgeh I &Y &l D. TATUT & T HAaTEr ar

Q72. An angry customer approaches you blaming that you intentionally sold him a faulty
product. What would you do to make him feel better?

A. Fight with him and tell him that he damaged it B. Look into the issue and offer a solution
himself

C. Tell him to contact the company which D. Ask him to leave the store at once
manufactured the product

Q72-@m§@ﬁmwm%aﬂtwdq§w G IS 3G = 1 QT aTaT 8] 378 3T=s1 A o 7T 19 =1
FH?

A. 318 STaTST Y 3R 378 TdTU T UG Sogiet & @UE B, HHEAT 1 gl TolehTol 3 FATUTT Tl i
Far g

C. 37¢ 3cUIC SelloidTell shuail & HUeh il I g D. gehlel & el dTgX STt ol e

Q73. What should you do when you know that a customer is making false claims?

A. Ask him to get away from the store B. Threaten him

C. Accept the mistake is yours D. Explain the truth politely/ escalate the issue

Q3. St Tme 3T I1aT R TeT & Te AT A R AT AT AT HGN?

A. 37¢ gehlel 8 g ST & ToIT &g B. 3¢ YHST &
C. ITeIcY 3T § Ig AT of D. ¥<aTs &t [AeTHar & 91V / TATAT FH IR dh
.
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Q74. What should you do during peak seasons, regarding the delivery of goods/services, so that
the customers consider you reliable?

A. Promise all the customer an immediate delivery B. Clearly mention the actual date by which
delivery can be made

C. Tell them that you will deliver as soon as D. Stop taking orders as delivery slots are full
delivery slots are available

Q74 wite % virew & wrer/Ee 1 wgs % A€ 9 9 KT i wrew S e aad?

A. T8l Mg T LT TgTA T TdA & B. TS dIGOR I SiT Hehell & 38 A1t dRT ford
C. 37 IV f& IgaTel &1 AT AT A 3Telst gram D. YguTe & ARI FHY AT 8 gehl ¢ SATIT JTSH et
e fSrde fRrer g @ 39 ggard| g

Q75. Which one of the following can make your store look more reliable?

A. Accepting returns when the customer is B. Forcing the customer to use a product even
dissatisfied with a product when the customer doesn't like it

C. Selling products at prices much higher than the D. Tampering with the packaging of the products
retail price

Q75. frer # & fora e STTeHT gob 37feres ferrerfrr v ?

A. 59 TTE THET eI T Ao AT § df 38 e B. STafeh Igeh l 3cUTG, IHG oTal & Ty oY Ageh & Sael
T 3 3cUTG, T YA HLare

C. e HAd A el 31 HATR 3cdre; SoiaAm D. 3cUTe; o AT & HTY SSWIEAT e

Q76. You have a store similar to yours with the same products set up right beside your store.
What can you do to stand out and stay successful?

A. Badmouth and humiliate the people at the B. Protest against the opening of the competitive
other store store

C. Improve your relationship with customers D. Shut down your store as its impossible for you
through helpful gestures to continue business
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Q76. s1veh g % STCT H ST & IeAE ST 3T ST & TR 2] Y TR 7R e o % o i w3
1T 3119 = HE?

A. 3T Gl & AT o TR H T HgaT R SofehT Holleh B.meﬁwmﬂaﬁf
.

C. HeeIR T4 § FTgehi o Fryarel Red # R Y D. ¥[f&h 3Muh TIT caHT Tl 3THT & FHAT gehrel
ECAE Ty

Q77. You have been asked to spend more resources on improving the relationship with the

existing customer than acquiring new ones. What is its advantage?

A. Older customers are easier to fool B. It increases their loyalty to you

C. Older customers agree to buy at higher prices D. New customers need more time from you

Q7. et et T/ & foh 7€ ek T & ot Sk HiSEET ATeeh! @ fooet Qe # sifeer wid @ | gEH A 27

A. RTeT FTEhT T AT & Seo AT ST Thell & B. 389 3M9eh Ufa 3oTeht feTsaT dach &
C. = TME T FoAd G o Tled & D. =T FITgehl I 3TUehT e AT TG g &

Q78. What is the benefit of following up with customers about their complaints?

A. Their feedback prevents repetition of the B. You can prevent the customer from sharing his
mistake concerns with others
C. It is a duty so one must do it D. You can prevent the customer from purchasing

from another store in the future

Q78. yreent i Rrehrard! 3 oL H STH Bl AT H HT AT AT 27

A. 37 AV @ FET ITelcl GaRT glal @ &l ST Fhll ¢ B. Igeh SeTeh! FIATC 313t & |1y @IS Y ST dfdser
fRaT ST AT &

C. Ig A U &cy & ol &5 T 8l a1 v D. #iasy & FIrgeh fohdll 31 gehrel @ TG T FHAT
gfaser 39 T T &
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Q79. How should you solve customer concerns?

A. Listen to what the concern is and delegate the B. Try solving every issue of every customer by
issue to the concerned person yourself

C. Ask the customer to try other stores that offer D. Give gifts to the customer to make him feel
better products/ services better

Q79. uree it fiared F1 1T F THYH F gFT 27

A. TIdTC 3T § 38 SATAde ol 3R T S8 GAEAT T B. g AM6eh I 6T THEAT Tl HATUTA 319 Te, &1 et hl

gafg safea & @it HITAA L
C. TTEF H 3T GHMAT H oY Y g TG Jgeal D. Jgeh & 37T oldle & ToIT 3UgR &
3cUTe/AaTy e gial &

Q80. How can you promote continuous improvement in service at your store?

A. Keep changing the employees regularly B. Follow the customer feedback sincerely

C. Discard products that employees dislike D. Do all the work by yourself
Q80. ek gepr Y Fa # et Fum < W o forg 31T @ H?

A. FFIRET I fFafAd 39 8§ el w3 © B. Mg TR T IHRAT & ITeiet i
C. FHETRIT Y ST 3cUTe IHS AT 3¢ $heh & D. T3 F1H Te-9-Tg FY

Q81. Which one of the following modern methods can be used to determine the preference of
existing customers for the improvement of services at the store?

A. Marketing automation B. Work effectiveness monitoring

C. Data management D. Optimization of self-service

Q8. qepr oy Famait & o o 3 forw Hifar Tmesht i Tei @ e o fore o F & s sefen oieRr R St @2

A. vt TgaTelsT B. YHTGRTRAT [AIRTAT
C. 3T gaitre D. T3 HaT FI fefshelel
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Q82. What is the advantage of rewarding good service from an employee?

A. It encourages the employees into putting
sustained efforts for improvement

C. The other employees agree to work more at
lower wages

Q82. farlt it STl HalT B TEHT 2 T T T 87

A. THY HHAURT T GUR HT @A T Hal I 9oT
IGEGIR

B. It makes employee superior to others and
forces others to work to help him more

D. It forces the employee to keep working hard

B. 3O 9 HIURT 3 HAATRAT H g A1fad 8ldr &
3R 3 FART 38 AT A FA F o A T
ST T &

C. 3 FHAN FH ddel A 3T FTH a0 & AT TN D. 36 FHAAR &I FH3 Ageld HEAIL AT fHdT ST &

B

Q83. Which one of the following is NOT a quality of a good team player?

A. Helpfulness

C. Stubbornness
QB83. 41 # ¥ Il Tk 1= T[¢ WaHT Al Tl TG &7

A. Heg AT

C. &8

B. Flexibility

D. Supportiveness

B. dfaemar
D. AT

Q84. What is the effect of good teamwork in a retail store?

A. Increase of challenges at the workplace

C. Customer satisfaction

QB4 gt g 1= ¢ H1E 1 1w AT e B7
A. FREEIS # et 7 sera

C. mar-j?c

March 02, 2020

B. Increased productivity

D. Increased confusion

B. 3cUTgehdT S&dl &
D. 39751 Sl &

Page 25 of 27



Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA
AfterNoon Session

Q85. Which one of the following kinds of people should be eliminated from a team to make the
team more efficient?

A. Active listeners B. Pessimistic

C. Hard-working D. Adaptive

Q85. e =t arfireh Frferm s % forg Fet & & FE FohR 3 A Bl e § feerr =ifee?

A. Gfthg geterarer B. foRremarér
C. ST Ageld Ferdrel D. 3fefhelel FIATT

Q86. Which one of the following should you do to be able to effectively fulfill your duties in an
organization?

A. Depend on others help and support B. Help everyone complete their work
C. Focus on what others are doing D. Be clear about your roles and attain your
targets

Q86. weh wiwer & ST Fefor T €9 & T R T FAFATC T F & T AT FHEAT =RT?
A. 3T AR A 3R A & v AR @ B. &Y T 3ofehl 1A T el H HAG Y
C. 3 ST 7 Y T & SR €T el Y D. 3T AT FIvC T 3R 3Tk et v gelt HY

Q87. If you are about to conduct a promotional event, which method will you prefer for
informing the existing and potential customers about it?

A. Visit each person personally B. Individually call everyone yourself
C. Email everyone using automation tools D. Stay quiet about it and hope the event will be
successful

Q87. afe 1Ta 37t T TER FHRIHH FLAAT & Al HISET I ST TTEehT bl 56 TN H T o o 3T i alieh
SATATE?

A. ¥ afed @ SaFderd &9 O e B. 379 g & cafed &l &lel I
C. FadTelsl gof YT Y X forell bl 3ol &l D. 38 R & ot @reY 3iR 31mem Y o I8 A
JAEET g
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Q88. If you have ten customers in your store and ten salespersons, what is the effective way of
using the resources in hand?

A. Assign one salesperson to each customer B. Assign one customer to ten salespersons

C. Assign ten customers to one salesperson D. Try to address all the customers yourself for
brownie points

Q88-aﬁmgwﬁmm%aﬂtwﬁ%%,ﬁwaﬁ?ﬁwmwwmaﬂwwm?

A. T [JohdTl & Teh Agah [ATESE Y B. & fashar3il & te Imge Afese &Y
C. U fashdr &I g8 Mg fAfese Y D. STt UTSwed & fow #eft agent T Ge, & Tl
Frfarer HT

Q89. What is an effective way of increasing the team spirit of a team?

A. Recognizing efforts taken by them B. Monitoring every small action of the team
closely
C. Discouraging ideas from the team D. Encouraging the team members to argue

among themselves

Q89. 11z o TSI F T ToTelt LT T B2

A. 3T AgsId HT GgdTel B. 9[¢ & §Y BIC R I &t aTRaT & AIRw=Ar Y
C. e & FodaT3it HT T F D. 3¢ & HeEdl H 3w 7 AT &

Q90. How can you make yourself more presentable at the workplace?

A. Look unruly and shabby B. Keep your workstation untidy

C. Adhere to the appropriate dress code D. Wear suits
Q90. shrfesret # 1 g il SAferh T Hl sTE?
A. sfaafa Ak R T B. 3TIahT HIRTUS IHT T

C. 3T 9g=1a T grele D. §g ugeia
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